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INNOVATING THE FUTURE
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OUR CONVERSATIONAL AI GUIDE

10 AREAS SMALL & MEDIUM BUSINESSES NEED HELP WITH Al
WE HELP YOU OVERCOME THESE CONCERNS.
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THE 10 AREAS

Small and medium-sized businesses (SMB's) face several challenges when adopting and
integrating Al technologies. Some of the key hurdles include:

Ol

COST AND RESOURCE
CONSTRAINTS

Many SMB'’s have limited budgets
and resources to invest in Al
solutions. The cost of Al tools,
hardware, software, and skilled

talent can be a barrier.
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DATA QUALITY AND
AVAILABILITY

Al systems rely on large amounts of
high-quality data to function
effectively. Many SMB's struggle to
collect, clean, and store data in a way

that is useful for training Al models.

03

LACK OF EXPERTISE

Al requires specialized knowledge in
machine learning, data science, and
engineering. SMB'’s often don’t have the
in-house expertise to develop or

maintain Al systemes.
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INTEGRATION WITH EXISTING SYSTEMS

Integrating Al into existing business operations and legacy

systems can be complex and time-consuming. SMB's may

face challenges in ensuring smooth transitions and

minimising disruption.

UNDERSTANDING AND TRUSTING Al

Many SMB owners may not fully understand the potential
o 6 benefits and limitations of Al. This lack of understanding can
lead to reluctance in adopting Al solutions.

SCALABILITY

Al solutions that work for larger enterprises may not be

scalable or adaptable to the needs and scale of smaller

businesses, which can result in lower ROI for SMB's.
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Security and Privacy Concerns

SMB's may lack the resources to implement robust
cybersecurity measures for Al systems, making them
vulnerable to data breaches and privacy violations.
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Change Management

Adopting Al often requires changes in workflows and
employee roles, which can be met with resistance.
Managing this change and training employees to work
“with Al tools is a challenge.
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Regulatory Compliance

As Al usage grows, regulatory frameworks around data
protection, privacy, and ethical Al are becoming more stringent.
SMB'’s may find it difficult to navigate these regulations and
ensure compliance.

Vendor Ove’d a

With numerous Al solution providers, SMB

struggle to
choose the right product or service that aligns wi
needs. They may also face challenges in evaluating the
and long-term viability of solutions.
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CONCLUSION

Thank you for taking the time to explore this quick guide.
By leveraging affordable Al-as-a-service platforms, starting with small-scale Al
porojects, partnering with Al experts, and focusing on high-guality data, SMB's can
unlock the full potential of Al while overcoming common challenges.

VWe appreciate your interest and hope this resource has provided valuable
X INSights to support your journey into adopting Al solutions. If you have any
qguestions or need further guidance, we are here to help.



